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Website Privacy Policy
Mobility Dogs

Your privacy is important to the Mobility Assistance Dogs Trust (Mobility Dogs) (referred to in this
Privacy Policy as we, our or us).

This Privacy Policy sets out how we collect, hold, use and disclose information about you. By using
our website, agreeing to accept services from us, donating online, or purchasing merchandise online,
you consent to our use of your personal information in accordance with this Privacy Policy (as
amended from time to time).

References to “you” and “your” in this policy mean those individuals using our website or services.

1. WHAT PERSONAL INFORMATION DO WE COLLECT?

We collect the personal information you give to us when you fill in data fields and submit that
information to us while using this website. This information may include your name, date of birth,
address, contact number(s) and email address. If you sign up to be a volunteer, we will also collect
additional information relevant to processing your application. If you make an online donation we
will collect information about donation dates and amounts so we can issue you with a receipt. We
use a Payment Card Industry Data Security Standard compliant hosted payment service to process
payment card transactions. We do not collect or store your payment card details. Your payment card
details will only be collected and held securely by our third party payment processor.

2. WHEN DO WE COLLECT PERSONAL INFORMATION THROUGH THIS WEBSITE?
We collect personal information through the website when you:

e make donations through the website

e request to receive our communications (such as our e-newsletters), which we make available
through this website or use one of our online forms on this site.

3. HOW DO WE USE PERSONAL INFORMATION?
We use your personal information for the following purposes:

e to reply to your queries:
e to process your donation;
e to provide you with information on our services;

e toinform you of our offers or other information we consider you would be interested in,
except if you have opted out of such communications or otherwise told us that you do not
want to receive emails from us

e to send you donation appeal letters and / or emails;



e to tailor information on this website to your preferences (see information on cookies below)
e to comply with relevant laws and regulations;

e for any specific purpose which we notify you of at the time your personal information is
collected;

e for our administrative purposes.

4. HOW DO WE STORE PERSONAL INFORMATION?
We store personal data electronically and in paper form. The personal information is kept safe and
secure using generally accepted standards of security.

5. HOW YOU CAN ACCESS AND REQUEST CORRECTION OF YOUR PERSONAL INFORMATION?

If you would like to access or request correction of any personal information which we hold about
you, please contact our Privacy Officer by email at info@mobilitydogs.co.nz or at Mobility Dogs, PO
Box 84031, Westgate, Auckland 0657.

6. DO WE SHARE OR DISCLOSE YOUR PERSONAL INFORMATION?

We will disclose personal information about you (including your identity) to a third party if we are
required to do so in the course of legal proceedings or other investigations, or if we determine that
the disclosure is necessary in connection with a complaint regarding your use of the website or when
we use the services of third parties to administer this website.

7. FOR HOW LONG DO WE HOLD PERSONAL INFORMATION?
We will keep your personal information for only as long as is necessary to achieve the purpose for
which we collected it.

If at any time you no longer wish to receive any of our communications or do not want your
information disclosed for the purposes outlined under section 6 of this Privacy Policy, contact our
Privacy Officer by email at info@mobilitydogs.co.nz or at Mobility Dogs, PO Box 84031, Westgate,
Auckland 0657. Alternatively, you can opt out by using the function in any electronic marketing
communication or survey material sent from us.

8. WHAT ARE COOKIES AND DO WE USE THEM?

Cookies are small information files that are sent to your browser and which may then be stored on
your computer. We may use cookies to provide you with information in relation to the website, and
to improve our services so that we can give you a more personalised experience when using the
website. You do not have to accept cookies and you can set up your browser to notify you when you
receive cookies. This will give you the opportunity to decide whether or not to accept the cookies. If
you choose to disable cookies, you may not be able to access certain features of the website.

9. WHERE CAN YOU VIEW CHANGES TO THIS PRIVACY POLICY?

We reserve the right to modify or amend this Privacy Policy at any time and for any reason. Any
changes we make to the Privacy Policy will be posted on this page and, if we consider it appropriate,
notified to you by email. For this reason, we encourage you to visit this page regularly to check the
current version of the Privacy Policy.

10. WHO CAN YOU CONTACT FOR FURTHER INFORMATION?

If you have any queries about this Privacy Policy or any personal information that we have collected
please contact our Privacy Officer by email at info@mobilitydogs.co.nz or at Mobility Dogs, PO Box
84031, Westgate, Auckland 0657.
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More information about your rights and our obligations in respect to privacy and information on
making a privacy complaint are available from the Office of the Privacy Commissioner
at www.privacy.org.nz or PO Box 10 094, The Terrace, Wellington 6143.



http://www.privacy.org.nz/

